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SEPTEMBER 16–17, 2022

North Carolina

REGISTRATION CLOSES SEPTEMBER 7,  2022

In conjunction with the

North Carolina Society of 
Eye Physicians & Surgeons

Earn up to 11 IJCAHPO CE
credits in Greensboro, NC!



IJCAHPO® 2025 Woodlane Drive, St. Paul, MN 55125  •  800-284-3937  •  Fax 651-731-0410  •  www.jcahpo.org

Friday, September 16, 2022
Grandover Resort
1000 Club Road, Greensboro, NC 27407

7:30–8:00 a.m. EXAM PREP SESSION (ADD-ON) REGISTRATION AND CLASSROOM: GRANDVILLE C

8:00–11:30 a.m. CERTIFIED OPHTHALMIC ASSISTANT (COA) CERTIFICATION EXAM PREP SESSION 
GRANDVILLE C (0 IJCAHPO CE Credit)
Faith Race, COT
This course is designed to prepare the attendee for the IJCAHPO COA multiple-choice certification exam. This 
prep course will provide a general review of all content areas covered in the COA certification examination.
Disclaimer: IJCAHPO does not require nor guarantee a passing score on the COA, COT, or COMT examinations 
with the purchase of and participation in the IJCAHPO COA, COT, or COMT certification examination 
preparation courses. Course material is based on the instructor’s interpretation of the content areas outlined 
in the IJCAHPO Criteria for Certification and Recertification Handbook. The instructors of this review course 
have no direct knowledge of the specific certification exam questions.

8:00–11:30 a.m. CERTIFIED OPHTHALMIC TECHNICIAN (COT) CERTIFICATION EXAM PREP 
SESSION GRANDVILLE C (3 IJCAHPO CE Credit)
Barbara Harris, COT, PA 
An interactive course designed to prepare the attendee for the IJCAHPO COT multiple-choice certification 
exam. This prep course will cover all areas included in the IJCAHPO core certification content. 
Prerequisite: COA certification or proof of enrollment in an accredited COT program required. Verification from 
the program director will be required.
Disclaimer: IJCAHPO does not require nor guarantee a passing score on the COA, COT, or COMT examinations 
with the purchase of and participation in the IJCAHPO COA, COT, or COMT certification examination 
preparation courses. Course material is based on the instructor’s interpretation of the content areas outlined 
in the IJCAHPO Criteria for Certification and Recertification Handbook. The instructors of this review course 
have no direct knowledge of the specific certification exam questions.

12:00–12:30 p.m. TECHNICIAN PROGRAM REGISTRATION AND CLASSROOM: GRANDVILLE D

12:30–1:30 p.m. KEYNOTE: VITREOMACULAR INTERFACE PROBLEMS: MACULAR PUCKER                  
AND BEYOND (1 IJCAHPO CE Credit)(1 IJCAHPO CE Credit)
Michael Stewart, MD 
This session discusses the vitreomacular interface and its propensity for disease. Conditions such as macular 
hole, macular pucker and vitreomacular traction will be discussed in detail as well as other conditions, such 
as diabetic retinopathy, for which the interface may play a role. Numerous case presentations will be included.

1:30–2:30 p.m. ER MANAGEMENT: HOW TO MAXIMIZE YOUR STAFF POTENTIAL (1 IJCAHPO CE Credit)(1 IJCAHPO CE Credit)
Christine McDonald, COE, COA, ROUB, OSC; Natalie Loyacano, COMT, ROUB, OSA, OCSR
This course will review the 3 E’s and the 3 R’s needed to maximize your staff potential. It will discuss key 
topics such as how to educate and engage your staff, identify deficiencies, and help employees succeed in 
their roles. 

2:30–2:45 p.m. BREAK

2:45–3:45 p.m. EDOF IOL’S OPTICS MADE SIMPLE (1 IJCAHPO CE Credit) (1 IJCAHPO CE Credit)
Sonya Dakin, COT
This course will review manufacturers recommendations for EDOF candidates and ways you can assist your 
doctor to ensure your patient is successful. It will explore if there is a way to measure if an EDOF lens is 
working and identify why the lens may not be fully benefiting the patient.

3:45–4:45 p.m. RETINAL COMPLICATIONS OF CATARACT SURGERY  (1 IJCAHPO CE Credit)(1 IJCAHPO CE Credit)
Michael Stewart, MD 
Some of the most vision-threatening complications of cataract surgery involve the retina. Problems such as 
retinal detachments and endophthalmitis must be addressed urgently, whereas retained lens fragments and 
cystoid macular edema create chronic visual problems. This course will discuss a variety of problems seen in 
cataract surgery practices.

4:45 p.m.  ADJOURN

5:45–7:15 p.m.  WELCOME RECEPTION: GRANDVILLE A/B
Free to meeting attendees only.

All times are Eastern time.

Sonya Dakin, COT
Program Chair
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Certification and Education for Eye Care Excellence

7:00–8:00 a.m. CONTINENTAL BREAKFAST: GRANDVILLE A/B
  REGISTRATION AND CLASSROOM: GRANDVILLE D

8:00–9:00 a.m. IT’S ALL FUN AND GAMES (1 IJCAHPO CE Credit)(1 IJCAHPO CE Credit)
Christine McDonald, COE, COA, ROUB, OSC
Shall we play a game? Learning doesn’t always have to be a challenge or boring. Games help stimulate our minds, 
boost creativity, and helps us see things in a new way. Test your ophthalmic knowledge by playing a game.

9:00–10:00 a.m. YOU SAW WHAT? A CURIOUS COMPENDIUM OF OCULAR ODDITIES (1 IJCAHPO CE Credit)(1 IJCAHPO CE Credit)
William Ehlers, MD
This course will present a collection of cases that demonstrate some rare and fascinating ocular maladies. It 
will feature a mix of history, case presentations and epidemiology that covers unusual diagnoses from around 
the world, running the gamut from Acanthamoeba Keratitis through Zelwegger Syndrome.

10:00–10:15 a.m. BREAK

10:15–11:15 a.m. TRIPLE E’S: EFFICIENCY, EXCELLENCE AND EMPATHY: IS IT POSSIBLE TO ACHIEVE 
THEM ALL? (1 IJCAHPO CE Credit) (1 IJCAHPO CE Credit)
Michelle Willis, COMT, OSC
This course will discuss workup tips, scribe tips and scheduling tips to help the ophthalmic team strive 
towards achieving the triple E goal.

11:15 a.m.–12:15 p.m. SIX STEPS TO ADVANCE YOUR SKILLS AND YOUR CAREER (1 IJCAHPO CE Credit) (1 IJCAHPO CE Credit)
Natalie Loyacano, COMT, ROUB, OSA, OCSR; Christine McDonald, COE, COA, ROUB, OSC; Barbara Harris, COT, PA, 
MBA, OSC
This course will explore case studies of successful ophthalmic technical staff and practice managers who 
advanced their skills to become successful leaders in the eye care professions! Three technicians and 
practice managers will look at how they approached their professional and technical development to become 
effective and top team leaders. Personal insights will be shared on becoming a super technician and 
respected practice administrator. They will also discuss moving from working beside peers to managing them 
with delegation techniques and building relationships.

12:15–1:00 p.m. LUNCH: GRIFFEN ROOM

1:00–2:00 p.m. PUPILLARY REFLEXES (1 IJCAHPO CE Credit) (1 IJCAHPO CE Credit)
Marianne Bell, COT, RN, CRNO, OSC, OSA 
This course will describe how to assess pupillary reflexes. The pupillary pathways will be reviewed before 
moving into the direct and consensual responses. Methods to determine an RAPD will be discussed. 
Examples of normal and abnormal pupils and pupillary responses will be illustrated.

2:00–3:00 p.m. THE FUNDAMENTALS OF BIOMETRY  (1 IJCAHPO CE Credit)(1 IJCAHPO CE Credit)
Rakyia Minor 
In the course, you will learn the necessary fundamentals of biometry, but you will learn about the different 
types of biometers and what makes them different from each other. It will discuss the importance of 
proper preparation before performing any biometric measurement and give a few tips on troubleshooting a 
challenging patient.

3:00–4:00 p.m. ASSESSING OPHTHALMIC CLINICAL SKILLS (1 IJCAHPO CE Credit) (1 IJCAHPO CE Credit)
Craig Simms, BSc, COMT, ROUB, CDOS
Whether you are responsible for evaluating ophthalmic technicians or you are looking for ways to assess your 
own skills, this course will discuss principles and practical tools for clinical skill assessment.

4:00 p.m.  ADJOURN

Saturday, September 17, 2022
Grandover Resort
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HANDOUTS
A link to course handouts will be emailed to registrants the Monday 
prior to the meeting date, as they are not provided on-site. Handouts 
are available for two weeks.

CANCELLATIONS/REFUNDS
All cancellations and requests for refunds must be received by 
IJCAHPO in writing. A processing fee of $75 is deducted from each 
cancelled registration to cover a portion of the costs IJCAHPO incurs. 

CONTINUING EDUCATION CREDITS
IJCAHPO and CA BRN continuing education credits have been 
approved for this meeting. Continuing education credits earned will be 
posted on your account at www.jcahpo.org approximately 4-6 weeks 
after the program for participants who complete evaluation forms.

NOTE: Attendance is monitored for each hour of instruction. 
Participants absent for more than 15 minutes of any given hour will 
not receive credit for that hour.

DIRECTIONS 
The Grandover Resort is conveniently and centrally located just off 
Interstate 85. For information and directions, go to 
www.grandover.com/resort. 

HOTEL RESERVATIONS: RESERVE YOUR ROOM BY AUGUST 24
There are two ways you can make your hotel reservation: 

1. Online: To make a reservation online, please visit                
https://jcahpo.co/northcarolina

2. By phone: Please call (800) 472-6301 and mention NCSEPS to 
receive the special group rate of just $197 plus taxes, per night.

SPECIAL ACCOMMODATIONS
IJCAHPO provides reasonable and appropriate accommodations to 
individuals with documented disabilities who demonstrate a need for 
special accommodations. Specific special accommodations should be 
related to functional limitations. Please include additional supporting 
documentation from the medical professional who diagnosed the 
condition. It is essential that the documentation of the disability 
provide a clear explanation of the current functional limitation(s) and a 
rationale for the requested accommodation.

General Information For additional information regarding registration, contact IJCAHPO  
at 800-284-3937, e-mail registrations@jcahpo.org, or visit www.jcahpo.org.

Held in conjunction with the
North Carolina Society of Eye 
Physicians and Surgeons
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Please PRINT clearly using blue or black ink.

Name     Professional Credentials 

IJCAHPO ID#    Date of Birth (mm/dd/yy) 

Home Address 

City State (Province) Zip (Postal Code) Country

Home Telephone                 E-mail (required for handouts/evaluations)

Practice/Business  

Address 

City State (Province) Zip (Postal Code) Country

Work Telephone                 Fax                

PAYMENT INFORMATION

  Check enclosed (payable to IJCAHPO; U.S. Funds)      VISA     MasterCard     Discover     American Express

The following information is required to process credit card orders:
A $50 fee will be assessed for declined checks and declined credit cards.

IN CASE OF EMERGENCY, PLEASE NOTIFY: 

________________________________  ____________________ 
             Name         Telephone Number

Registration Form
Registration form may be duplicated. Please use one form per registrant. 
All check payments must be in U.S. funds and drawn on a U.S. bank. 

Registration and Cancellation Deadline: September 7, 2022, 12:00 p.m. Central time

EYEXchange North Carolina
Grandover Resort

September 16–17, 2022

(3 or 4 digits on front 
or back of credit card)

______________ - ______________ - ______________ - ______________
Credit Card Number

__________________        _______ /_______        ____________________
      Security Code Expiration Date  Cardholder’s Zip Code

Cardholder’s Address 

Name as it appears on  
credit card (please print) 

Cardholder’s Signature 

EYEXCHANGE NORTH CAROLINA
 Individual 2-Day Package (Friday and Saturday): 
	IJCAHPO Certified..........................................................................$180
	Other Registrants ........................................................................ $205

 Individual Saturday Only
 IJCAHPO Certified..........................................................................$160

 Other Registrants ........................................................................ $185

ADD-ON: FRIDAY, SEP 16 CERT. EXAM PREP SESSION
 COA Certification Exam Prep Session
    Indiviual ...........................................................................................$55

 COT Certification Exam Prep Session
    Indiviual ...........................................................................................$75

  Please add a contribution to the 
JCAHPO Education and Research Foundation....$________________

              TOTAL $________________
 

REGISTER ONLINE at http://store.jcahpo.org/calendarschedule.aspx (preferred), or MAIL form and payment to IJCAHPO, 2025 Woodlane 
Drive, St. Paul, MN 55125, or FAX completed form to 651-731-0410 (credit card orders only)

IJCAHPO Meeting Vaccination and Mask Protocols

IJCAHPO is committed to keeping your health and safety a priority. IJCAHPO 
continues to follow all health and safety guidelines and on-site attendees/
staff will be required to comply with all Center for Disease Control (CDC) 
protocols. IJCAHPO follows the most current CDC guidelines and has the right 
to update our requirements accordingly. 

IJCAHPO will no longer require proof of vaccination or negative COVID test. 

Masks
IJCAHPO strongly recommends that attendees wear masks regardless of any 
local regulations and mandates.

Vaccinations
IJCAHPO recommends that all meeting participants, including staff, 
exhibitors, and guests:
1. Be fully vaccinated for COVID-19; and
2. Take a COVID-19 test within 48 hours of the program start that shows a 
negative test result.

Important Note: All attendees voluntarily assume all risks related to exposure 
to COVID-19 when attending IJCAHPO meetings and events. All program 
participants will be required to follow all local and hotel protocols.

For current and more information please visit:
https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-during-
covid19.html


