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Courses are available from Tuesday, August 19, 2025,
at 8:00 a.m. CT through Tuesday, September 16, 2025, at 11:59 p.m. CT.
Complete courses at your own pace, quiz free, and earn up to 6.0 JCAHPO CE credits.

DOCUMENTATION: STRATEGIES TO MINIMIZE RISK
& THE IMPORTANCE OF SAFETY PROTOCOLS

Hans Bruhn, OMIC Risk Manager

1.0 JCAHPO CE Credit

This two-part course uses actual closed medical malpractice claims
to illustrate where insufficient documentation negatively impacted
claims as well as the importance of safety protocols in a clinic
practice and surgical facility to prevent patient harm and mitigate
liability risk.

COMMON CODING ERRORS THAT RESULT IN
CLAIM DENIALS AND OVERPAYMENTS

Jacqueline Thelian, CPC, CPC-I, CHCA, CPMA

1.0 IJCAHPO CE Credit

Join us for an in-depth course designed specifically for
professionals working with ophthalmology coding. This session
will delve into real-world ophthalmology case studies and
provide actionable solutions to some of the most pressing
coding challenges in the field. Led by experienced coding
specialists, the course offers practical tips to boost both the
efficiency and precision of your coding practices, leading to
optimized reimbursement and reduced administrative burdens.

INTERNAL AUDIT PROCESS

Laurie Brown, MBA, COMT, COE, CPC

1.0 IJCAHPO CE Credit

One of the most effective tools a practice can use to ensure
compliance is conducting internal medical record audits. This
course will educate attendees on key principles of and options
for internal chart audits performed as part of their compliance
plan and risk management. Internal chart audits are an

important component of continuous quality improvement, which
provides significant training and education opportunities to aid in
compliance efforts.

FEATURED INSTRUCTOR:

THE TECHNICIAN'S ROLE AND VALUE IN CODING
DOCUMENTATION

Jacqueline Thelian, CPC, CPC-I, CHCA, CPMA

1.0 IJCAHPO CE Credit

Are you ready to elevate your ophthalmology practice? Join us for
a dynamic webinar exploring the indispensable role of ophthalmic
technicians in coding documentation and clinical workflows. This
session will empower technicians with the tools and knowledge to
ensure smooth clinic operations through precise documentation,
support high-quality patient care from intake to follow-up, and
stay ahead of regulatory requirements and industry standards

DOCUMENTATION AND CODING IN RETINA
Christine McDonald, COA

1.0 IJCAHPO CE Credit

Why is chart documentation so important when it comes to retina
coding and billing? This course will discuss the direct relationship
between documentation and coding and how physicians and
practices are paid.

CODINGQ & A

Jacqueline Thelian, CPC, CPC-I, CHCA, CPMA

1.0 IJCAHPO CE Credit

Attendees of Jacqueline Thelian, CPC, CPC-l, CHCA, CPMA’s
courses—Common Coding Errors That Result in Claim Denials
and Overpayments and The Technician’s Role and Value in
Coding Documentation—are invited to submit their coding-related
qguestions to education@jcahpo.org throughout the duration of
the 2025 Coding EYEXchange. Questions should be specific to
the topics covered in these two sessions. Submitted questions
will be reviewed and addressed in a follow-up Q&A webinar,
available for access from September 23-30, 2025.

Jacqueline Thelian, CPC, CPC-I, CHCA, CPMA

Jacqueline Thelian is a Healthcare Consultant, Certified Professional Coder, Subject Matter Expert and sought
after educator with over twenty years’ experience in medical coding and business management. Her extensive
experience includes physician practice management, coding/billing compliance, and reimbursement issues.
She has taught extensively in Academic Medical Centers, The Chubb Institute, Hospitals, private physician
practices and has conducted a variety of seminars for numerous Medical Societies.

She is also a AAPC Certified PMCC instructor for the PMCC Course (Professional Medical Coding Curriculum)
and the AAPC Medical Coding Workshops. Continuing Education Units (CEU’S) for the PMCC course and
other coding courses are approved by the American Academy of Professional Coders (AAPC). Her articles on
clinical coding issues have been published in many popular healthcare publications.
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Registration Form Coding EYEXchange
. . . . August 19-September 16, 2025
Registration form may be duplicated. Please use one form per registrant. 6.0 LJCAHPO CE Credits

REGISTRATION AND CANCELLATION DEADLINE: AUGUST 18, 2025, 12:00 P.M. CENTRAL TIME

GENERAL INFORMATION

Handouts | wish to register for:

Any course handouts that have been provided will be accessible from All check payments must be in U.S. funds and drawn on a
the course platform. U.S. bank.

Cancellations/Refunds O IJCAHPO CERTIFIED (INDIVIDUAL). . ..... $95 USD
All cancellations and requests for refunds must be received by

IJCAHPO in writing. A processing fee of $50 is deducted from each O OTHER REGISTRANTS (INDIVIDUAL) . . . . $125 USD
canceled registration to cover a portion of the costs IJCAHPO incurs.

Continuing Education Credits Complete courses at your own pace from

This program has been accredited for 6.0 IJCAHPO CE credits. Tuesday, Aug 19, at 8:00 a.m. CT through

Continuing education credits earned will be posted on your account Tuesday, Sept 16, at 11:59 p.m. CT.

at www.jcahpo.org approximately 4-6 weeks after the program for
participants who complete evaluations. CE credits 1-5 are earned
through attendance at the five virtual courses launched on August
16. Participants will earn the sixth credit by attending the Q&A
Webinar available September 23-30, 2025. TOTAL $

U Please add a contribution to the
JCAHPO Education and Research Foundation . ....... $

NOTE: Attendance is monitored for each hour of instruction.

Participants absent for more than 15 minutes of any given hour will

not receive credit for that hour. For additional information regarding registration, contact IJCAHPO at
800-284-3937, e-mail registrations@jcahpo.org, or visit www.jcahpo.org.

REGISTER ONLINE at http://store.jcahpo.org/calendarschedule.aspx (preferred)
MAIL form and payment to IICAHPO, 2025 Woodlane Drive, St. Paul, MN 55125
FAX completed form to 651-731-0410 (credit card orders only)

Please PRINT clearly using blue or black ink.

Name Professional Credentials

IJCAHPO ID# Date of Birth (mm/dd/yy)

Home Address

City State (Province) Zip (Postal Code) Country

Home Telephone E-mail (required for handouts/evaluations)

Practice/Business

Address

City State (Province) Zip (Postal Code) Country

Work Telephone Fax

What race or ethnicity do you identify most with?

U American Indian or Alaska Native 0 Hispanic or Latino 0 Multiracial or Multi-ethnic
U Asian or Asian American O Native Hawaiian or Other Pacific Islander Qd Other
O Black or African American O White or Caucasian O Prefer Not to Answer

PAYMENT INFORMATION
IN CASE OF EMERGENCY, PLEASE NOTIFY:

O Check enclosed (payable to IJCAHPO; U.S. Funds) O VISA O MasterCard O Discover O American Express

Name Telephone Number

The following information is required to process credit card orders:
A $50 fee will be assessed for declined checks and declined credit cards.

Cardholder’s Address

Credit Card Number
Name as it appears on

/ credit card (please print)
Security Code Expiration Date Cardholder’s Zip Code
(3 or 4 digits on front
or back of credit card) Cardholder’s Signature
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